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2025 AWARD  

 CATEGORIES 
 

Strata Community Management 

Small Business Award 
Celebrating small-scale strata community management businesses (less than 
1,500 lots under management) that have achieved distinction through the 
development and implementation of strategies for service excellence with a 
focus on staff training, professional conduct and innovation. 

This award is open to Strata Management member organisations who meet the eligibility criteria 

Sponsored by 

 

  

Strata Community Management  

Medium Business Award 

Recognising medium-scale strata community management businesses (more 
than 1,500 and less than 6,500 lots under management) that have achieved 
distinction through the development and implementation of strategies for 

service excellence with a focus on staff training, professional conduct and 
innovation. 

This award is open to Strata Management member organisations who meet the eligibility criteria  
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Strata Community Management  

Large Business Award 

Acknowledging large-scale strata community management businesses (more 
than 6,500 lots under management) that have achieved distinction through the 

development and implementation of strategies for service excellence with a 
focus on staff training, professional conduct and innovation. 

This award is open to Strata Management member organisations who meet the eligibility criteria 
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Strata Services Business Award 

Recognising strata services businesses that have achieved distinction through 
the development and implementation of strategies for service excellence with a 
focus on staff training, professional conduct and innovation. 

This award is open to Strata Services member organisations who meet the eligibility criteria 

 

  

Environmental, Social & Community Impact 

Award 

Celebrating groundbreaking innovation and social responsibility within the 
sector, shining a light on businesses that have spearheaded initiatives – 
whether through cutting-edge products, distinct services, forward-thinking 

partnerships, or pioneering policies and processes – that pave the way for a 
more sustainable, equitable and improved global community.  

This award is open to Strata Management and Services member organisations who meet the eligibility 

criteria 

 

Sponsored by 

 

  



 

 

 

2025 AWARD  

 CATEGORIES 
 

Support Team Member Award 

Recognising the people behind the scenes in a management or supplier 
business who have made an outstanding contribution to the success of their 
team. 

This award is open to Strata Management and Strata Service individual members who meet the 

eligibility criteria 
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Strata Community Manager  

Rising Star Award 
Showcasing new entrants to the strata profession who have shown 
outstanding progress early in their career. 

This award is open to Strata Management individual members who meet the eligibility criteria 
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Essay Award 

Recognising the author of an exceptional essay that sheds light on innovative 
and emerging issues in the strata sector. practices, theories, or technological 
advancements within the strata industry. Essays demonstrate unique and 
interesting insight, innovation and lived experience with an emphasis on 
authenticity, understanding of the challenges and opportunities or ideas for 
solutions that contribute to the sector.  

This award is open to Stata Management and Strata Service individua members who meet the 

eligibility criteria 

 

  

Strata Community Manager Award  

Acknowledging strata community managers who have demonstrated 
excellence in customer service, a commitment to professional development, 
business acumen, and innovative ideas. 

This award is open to Strata Management individual members who meet the eligibility criteria 
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Senior Strata Community Manager Award  

Recognising senior strata community managers who have demonstrated 
deep industry knowledge and specialist expertise, excellence in customer 

service, a commitment to professional development, business acumen and 
innovative ideas. 

This award is open to Strata Management individual members who meet the eligibility criteria 
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Strata Community Management  

Leadership Award  

Celebrating leaders in strata community management businesses who have 
achieved excellent business results through the development and leadership 
of their people.  

This award is open to Strata Management individual members in a leadership role who meet the 

eligibility criteria 
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KEY 

DATES 
 

SUBMISSIONS OPEN 

Tuesday 22 July 2025 

 

 

SUBMISSIONS CLOSE 

11:59pm, Wednesday  

10 September 2025 

 

 

INTERVIEWS 

Monday 13 October 2025 to 

Friday 24 October 2025 

 
PILLAR AWARDS 
FOR EXCELLENCE 

Friday 14 November 2025 

 

 

ENTRY 

REQUIREMENTS  

 

ESSENTIAL 

The submission document 

This is your written response to the assessment criteria 
and is weighted at 60% of your overall score that will 
be assessed by the judges. Word limit is strictly set out 

in the assessment criteria. Please structure your 
answers according to the assessment criteria. The use 
of photos, graphics, tables and charts is encouraged.  

It is recommended you type your written response in a 
word document first and then copy into the submission 
form. 
 

Submission form 

You must verify all eligibility criteria online for each 
entry category you are entering. You must NOT use a 
submission from a former year. 
 

Images 

Please provide up to three high quality jpeg images 

(300dpi minimum) for promotional purposes. Images 
do not form part of the assessment but will be used for 

promotional purposes during the awards presentation, 
publications, and digital/social media. Please do not 
include your logo in these images – logos will not be 
accepted. 
 

Supporting Images 

You may submit up to 5 images to support your entry 

and better illustrate its impact and results. Examples 
include reports, testimonials, media coverage, 
analytics, photos, videos and so forth. It is essential 
that all supporting images be referenced within your 
submission. 
 

Peer Nomination  

Nominate an SCA Member worthy of receiving an 
award, please complete the Peer Nomination form and 
SCA will invite the nominated entrant to make a 
submission. 

SUBMITTING YOUR ENTRY 

Completed entries must be submitted via our 
electronic Awards Force Platform only by 

11.59pm on Wednesday  10 September 2025. 

Submit here >> 

 

 

https://app.smartsheet.com/b/form/ad7aadd394ea4c04aabaefe5b0a14bb0
https://stratacommunity.awardsplatform.com/


 

 

THE 

PROCESS 
 

Entries 

Entrants complete and submit their entry, 
including a signed nomination form, before 
11.59pm Wednesday 10 September 2025. 
 

Screening 

Shortlisted entries will be screened to confirm 
they comply with the eligibility criteria. 
 

Shortlisted Entrants 

Once entries are confirmed to be eligible, they 
must be scored by the judges. A maximum of 
four (4) shortlisted entrants are determined by 
the entries that receive the highest combined 

judges score, each of the shortlisted entrants 
must achieve a minimum gateway score of 
70% to be shortlisted. If an entrant does not 
achieve the gateway score, they cannot 
progress to interviews. 
 

Scheduling 

The primary contact person for each of the 

shortlisted entrants (not applicable for Essay 
Award) will be contacted to arrange an 
interview with the judging panel. Interviews will 
take place between Monday 13 October 2025 to 
Friday 24 October 2025 via video conference. A 
representative from the shortlisted entrants 

must be available for an interview during this 
period. Once the four (4) shortlisted entrants 
are determined, calendar invites are to be sent 
to the entrants to secure the interview time. 
 

Interviews 

The judges and shortlisted entrants meet to 
allow the judges to ask questions and gain a 
greater insight, and so entrants can share more 

information about themselves and their work. 

 

Following the interviews, the judges will score the 
entrants on their interview with a weighting of 

40%. This will be combined with their written 
submission score to determine the winner of each 
Award category. The judges’ collective scores 
across both the submission and the interview will 
determine the winner.  
 

Announcement 

The winners will be announced at the 2025 SCA 
(Vic) Pillar Awards for Excellence on Friday 14 
November 2025 at the Grand Hyatt Melbourne/ 

 

PRIVACY & 

CONFIDENTIALITY 

All information provided in entrants submissions 
will be treated as private and confidential. 

 

JUDGING PANEL 

The judging panel will consist of individuals from 
other regions who have exposure to the sector 
and a great interest in fostering excellence 

including Honorary Fellows, Life Members, Fellows 
and Accredited members with long tenure. 

The judging panel completes confidentiality and 
conflict of interest agreements with SCA (Vic) for 
their role as judges. Any conflicts of interest of 
judges with applicants/finalists result in the 
judge’s withdrawal. 

The judge’s decisions are final. 

  



 

 

ASSESSMENT CRITERIA AND WEIGHTINGS   

ASSESMENT CRITERIA AND 
WEIGHTINGS 

GENERAL POINTERS 

Be clear and succinct – include the key 
information you would like the judges 
to know about. 

Ensure you adhere to the word limit of 
each area. 

Read the criteria carefully and ensure 

you are answering the questions.  

Use of AI tools (e.g. ChatGPT) for 
drafting is discouraged. Entries 
suspected to be AI-generated with 
minimal personal input may be 
disqualified or have their scored 
amended. 

Where applicable, distinguish between 
approaches/processes/education 
contributed by a parent corporate as 

opposed to those that are 
representative of your own unique 
approach and style or by your 
brand/branch. 

If you include information about 

another organisation, individual, or 
property in any way that may be 
challenged, you are required to 
provide SCA with the third-party 
authority. 

If there is a negative reference to a 
third party, it will be omitted prior to 
the judging process.   
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