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QUY TRINH KHIEU NAI & GIAI QUYET TRANH CHAP

SCA (Vic) la mét t6 chue héi vién. T chuc nay cung cap kién thuc va hd trg nang cao cac tiéu chuan
trong nganh strata (nha da chu s hiiu). Bay khéng phai la moét co quan chinh phid hay mét co quan phap
ly co tham quyén.

Vi ly do nay, SCA (Vic) khong thé ho trg hoa giai cac tranh chap hoac dua ra loi khuyén phap ly cho Ban
quan tri cua quy vi.

Néu quy vj can trg giup vé mét tranh chap, quy vi nén lién hé vsi Co quan Bao vé Nguai tiéu dung
Victoria (Consumer Affairs Victoria , CAV).

CAV co thé giai thich quy trinh giai quyét tranh chap va nhiing budc ti€p theo quy vi co thé thuc hién.

Trang web cua Co quan Bao vé Ngudi tiéu dung Victoria co mét tuy chon trinh don “Ngén ngit”
(Languages). Quy Vi co thé su dung trinh don nay dé doc théng tin bang ngén ng minh uu tién.

Ca quan Bao vé Ngugi tiéu dung Victoria (CAV)

https.//www.consumer.vic.gov.au/contact-us

bién thoai: 1300 55 81 81

Théng tin danh cho Ban quan tri (Owners Corporations)

https.//www.consumer.vic.gov.au/housing/owners-corporations

Giai quyét tranh chap danh cho Ban quan tri (Owners Corporations)

https.//www.consumer.vic.gov.au/housing/owners-corporations/complaint-handling-and-resolving-
disputes

Khiéu nai béi Ban quan tri (Owners Corporation)

Néu khiéu nai dudc dua ra bdi Ban quan tri déi véi mot Chu sé hiu can hé, Ngudi thué nha hoac Ngudi
quan ly, budc tiép theo la nép don yéu cau xét xu tai Toa an Dan su va Hanh chinh Victoria (Victorian
Civil and Administrative Tribunal, VCAT).

Dé biét thém thong tin:

https.//www.vcat.vic.gov.au/case-types/owners-corporations/apply-owners-corporations

Khiéu nai béi Chui sé hitu can h, Nguai thué nha hoac Nguéi quan Ly

Néu khiéu nai dugc dua ra bai mot Chu sé hiiu can hd, Ngusi thué nha hoac Ngusi quan Ly, budc tiép
theo la lién hé vd&i Trung tdm Giai quyét Tranh chép Victoria (Disputes Settlement Centre of Victoria,
DSCV).

Dé biét thém thong tin:

https.//www.disputes.vic.gov.au/about-us/contact-us
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KHIEU NAI DOI VOI THANH VIEN SCA

Quy vi chi €6 thé thuc hién khiéu nai vé mot ca nhan hoac céng ty néu ho dang la thanh vién hién tai
ctia SCA (Vic). Khiéu nai sé dugc xem xét bai Hoi dong quan tri SCA (Vic).

Néu moét thanh vién vi pham cac quy tac hoac tiéu chuan ctia SCA (Vic), két qua cé thé la ho phai tham
gia dao tao thém, nhan canh bao, bi dinh chi tam thdi hoac bi hdy bo tu cach thanh vién.

Viéc vi pham Bé Quy tac Pao diic SCA c6 thé dan dén viéc khiéu nai bi diéu tra bdi cac chuyén gia khac
trong nganh va gay tén hai dén uy tin cling nhu viéc kinh doanh.

Néu quy vi mong mudn thuc hién khiéu nai déi véi mét Thanh vién SCA (Nguai quan ly Cong dong Strata
hoac Thanh vién Cung ung Dich vu Strata), vui long thuc hién theo cac budc sau day:

e  Xac nhan rang Ngusi quan ly dang dugc dé cap la thanh vién hién tai ctia SCA bang cach su
dung danh ba thanh vién truc tuyén tai https.//directory.strata.community/.

e Dam bao quy vi da thuc hién cac budc véi cac co quan co thdm quyén phu hop, chang han nhu
Co quan Bao vé Ngugi tiéu dung Victoria (CAV), Toa an Dan su va Hanh chinh Victoria (VCAT),
hodac Trung tam Gidi quyét Tranh chép Victoria (Dispute Settlement Centre of Victoria, DSCV).

e Truy cap trang khiéu nai cua SCA (Vic) tai https:.//vic.strata.community/owners-corporation-
info/complaints-process/.

e Taixudng tai liéu Quy trinh Quan ly Khiéu nqi ctia SCA (Vic).

e Hoan tat mau don truc tuyén dé gui khiéu nai ctia quy vi téi SCA (Vic).

e Khiéu nai clia quy vi sé dugc mét quan ly cap cao cuia SCA (Vic) xem xét.

e Mot quyét dinh sé dugc dua ra, va bat ky hanh déng nao cling sé dugc thuc hién néu can thiét.

. Qzé\c hanh dong coé thé thuc hién bao gém dao tao, canh céo, dinh chi hoac hly bd tu cach thanh
vién.

. tNhlflt]ng ngudi lien quan dén khiéu nai co thé yéu cau xem xét lai thong qua mot quy trinh phuc

am.

Disclaimer:

English version prevails if there is any inconsistency. This publication is provided as a general guide only. Readers
should rely on their own expert enquiries. No warranty is given as to the accuracy of the material, and SCA (Vic)
accepts no liability arising from its use. © SCA (Vic). Unauthorised reproduction, in whole or in part, is prohibited.

Version: January 2026

Tuyén bd mién tri trach nhiém

Trong trusng hop co bat ky su khong nhat quan nao, phién ban tiéng Anh sé dugc uu tién ap dung. Tai liéu nay chi
dudc cung cap nhu moét husng dan chung. Ngusi doc nén tu thuc hién cac tim hiéu va tham van chuyén mén cua
riéng minh. Khéng co bat ky bao dam nao dugc dua ra vé tinh chinh xac cuia ndi dung, va SCA (Vic) khéng chiu trach
nhiém phap ly déi véi bat ky tén that hoac thiét hai nao phat sinh tu viéc sir dung tai liéu nay. © SCA (Vic). Nghiém
cam sao chép trai phép, toan bé hoac mét phan.

Phién ban: Thang 1 nam 2026
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